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MEDIA STATEMENT 
 

Three Have Become One  
 
Three California based claims investigation companies have merged recently, creating 
one of the State's largest investigation companies.  Capital Investigations, Commercial 
Claims Solutions, and JLC Investigations have merged to create Capital Claims 
Services (Capital). 
 
"By combining the talents of our staff I am confident we will succeed in surpassing our 
customers expectations on service," said Bill Randall, president of Capital.  On speaking 
about the three principles, Mr. Randall said “Though we each bring something different 
to the table, we have all held SIU and Claims Management positions within the insurance 
industry.  We know what our customers expect because we have all sat in their chairs.  It 
is this unique experience that sets us apart from our competition." 
 
The merger brings Mr. Randall together with Paul Conway, former president and CEO of 
Commercial Claims Solutions, along with Tim Cloney, former President and CEO of JLC 
Investigations.  Mr. Conway has been in the industry for over 22 years where he has held 
various positions, including director of the special investigation unit for both a national 
insurer and an international third party administrator.  Mr. Cloney has almost 20 years 
experience in the industry, where he has held various management positions specializing 
in the fraud arena.  All three individuals are accomplished speakers on the issues of 
insurance investigations, claims and coverage issues, and anti-fraud matters. 
 
About Capital Claims Services 
Capital Claims Services Inc. is headquartered in Cameron Park CA just east of 
Sacramento, CA. and is a leader in providing a full spectrum of investigative products 
and services to insurance carriers, self-insured corporations, and third-party 
administrators. Capital provides high quality field investigations, comprehensive SIU 
programs, strategic anti-fraud planning, anti-fraud educational courses, and professional 
consulting services. Capital’s Investigations staff is spread throughout California and 
beyond. Capital Claims Services is a member of the Employers Fraud Task Force, 
Northern California Fraud Investigators Association, the Southern California Fraud 
Investigators Association, and a number of other industry related organizations. For more 
information, please go to www.cclaims.com.  
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